MPEMNEQD YCNYIrA W HAKHAOA

3a KOPUCHUKA NNaTHUX ycnyra —
noTtpowaya

Ha3uB npyxaoua nnatHuMx ycnyra: ArpouHaycTpujcko komepuujanHa 6aHka ,,AUK Banka“ A.[.

Beorpapg

Hasue (naketa) nnaTtHor pavyHa: CTAPT MNNYC nakeTt Tekyhu pauyH

KopucHuk nnatHux ycnyra: ®Pu3nyko nuue — noTpoLuay (pe3maeHT)

HDatym: 15.09.2023.

OBaj ooKyMeHT npeacTaerba MHopMaTUBHM Nperfeq HakHaga 3a Hajuyewhe kopuwheHe M HajsHavajHuje
ycnyre noBe3aHe ¢ HaBe4€HMM NJIaTHUM pavyyHOM (NaKkeToM NNaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahueaTtu n HakHage 3a ycriyre nosesaHe C NnaTHUM padyHOM Koje HUCY
HaBeJeHe Yy OBOM JOKYMEHTY, KOjU cafpXu caMO HakHaze 3a Hajuyelwhe kopuwheHe u Haj3HauvajHuje ycnyre
noesesaHe C HaBegeHUM nnaTHUM padyHoMm. MiHdopmauuje o CBUM HakHagama Koje npyxanaw nnaTtHux ycnyra
Hannahyje KOPUCHMKY NnaTtHUMX ycrnyra — notpowavy aoctynHe cy y Tapudwm HakHaga AWK BAHKE AL
BEOIPA[] 3a knunjeHTe cekTopa 3a nocrnose ca ctaHoBHULWTBOM 1 MCI1 — dounaundka nuua.

[JeTarcHuju onuc aone HaBedeHWX ycnyra (nMcTa penpe3eHTaTMBHUX yCryra) u goaaTHa objallbera, ako ux
npyxanaw nnaTHUX ycnyra fAaje, Mory ce npoHahu Ha Liantepckum MecTuma y npocTopujama npyxaoua
NAaTHUX YCIyra 1 Ha HEeroBoj UHTEPHET Npe3eHTaumju, a Npy)xanaw, NnaTHUX ycnyra AocTaBrba Te JOKYMEHTe
KOPMCHMKY NraTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

HAKHAJA (npoueHTyanHo oA nsHoca

Y okBupy oBor naketa ycnyra moryhe je
kopuctutu cneaehe ycnyre:

- Bohjewse AnHapckor Tekyher pavyHa

YCIYTA .
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnwTe ycrnyre noBe3aHe C NflaTHAM payyHOM
1.1. | Bohewe nnatHor payvyHa (CTAPT MNYC | OTtBapawe nnatHor payyHa bes HakHage
MAKET PAYYH) Bohewe nnaTHor pavyHa MeceuHo PC[] 570
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- Bohlewse leBusHor tekyher padyHa

- Be3roTtoBMHCKMN NpeHOC HOBYaHUX
cpencrtaBa y AMHapuma y Penyonuum
Cpb6uju

- Be3roToBMHCKMN NpeHOC HOBYaHUX
cpencrtaBa ca AeBu3Hor Tekyher padyHa
- Mpwnjem HOBYaHUX cpeacTaBa U3
MHOCTpPaHCTBa Ha AeBU3HU TeKyhu payyH
- EnekTpoHcko 6aHKapcTBO

- MobunHo 6aHkapcTBO

- TpajHu Hanor (ycnocTtaBrbake U
peanusauuja)

- OnpeKkTHO 3aayxeH-e

- UspaBam-e yekoBa

- UspaBawe 0edbMTHMX KapTMua y3
OwvHapcku Tekyhu pa4vyH: Dinacard
AebuTHe KapTUue, U NO 3aXTeBYy
KopucHuka: Mastercard gpebuTtHa
KapTuua (3a OCHOBHOTI KOPUCHMKA)

- UspaBame KpeauTHe KapTuue
Mastercard standard 6e3 HakHage 3a
nspnaBakwe U 6e3 meceyHe YnaHapuHe 3a
OCHOBHOTI KopucHuka unu NnatHe Cynep
Kaptuue (jeaHa kaptuua 6e3 meceuvHe
YrlaHapuHe)

- Ucnnarta rotoBor HoBLa Kopuwhewem
nnaTtHe KapTuue

- Ycnyre MewayHuue y3 cTuMynaTuBaH
Kypc Ha 6aHkomaTtuma AUK BaHke

- Mnahawe KpeaUTHOM KapTULIOM Ha
npogajHoOM MecTy Tprosua

- Ucnnata neH3wnje yHanpepn (ycnyra
[OCTYyNHa 3a NeH3uoHepe)

- Jo6po jyTpo — npekoHohHa wTeawa

- CMC cepBuc

- UspaBaw-e mece4yHor n3sozga no
NNaTHOM payyHy nyTem enekTPOHCKOr
6aHkapcTBal/e-maunal/Ha wantepy (Ha
HayYMH HaBepaeH y 3axTeBy KopucHuka)

- AlKeWallet (enekTpoHCKM HOBYAHUK)

- Yenyre KoHTakT LleHTpa

- lo3BOSrLEHO nNpeKkopaveHe pavyyHa

- AcucteHumja 24/7 (nomoh Ha nyTy,
nomoh y kyhu, meguumuHcka
acucreHumja)
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- Kynonpopaaja EYP no nosnawheHom
KypcCy 3a U3BpLlaBatbe Mehavyknx
TpaHcakuuja nyTemM eneKTPOHCKOr
6aHkapcTBa 3a usHoce: go 14.999 EYP
ogHocHO 17.000 LUX® 1 19.000 YCA no
haHy

HanomeHa: Y HacTaBKy OBOIr JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe n
HajsaHaYajHuje ycnyre noBe3saHe ca OBMM NflaTHUM pavyyHOM, OAHOCHO NakeToM yciyra koje ce
Hannahyjy nopea HakHage 3a Bofjewe NNaTHOr pavyyHa, ako KOPUCHUK YITOBOPU YCNOCTaBIbakbe TUX
ycnyra, OqHOCHO aKoO Te ycriyre KOpucTm.

Mpyxanay nnaTHUX ycnyra ay)xaH je Aa KOPUCHUKY Ha HeroB 3axTeB MPYXW jacHe U HeaABOCMUCIIEHE
nHcdopmaLumje o HakHagama 3a ycnyre o6yxsaheHe OBMM NnaTHUM pavyyHOM, OOAHOCHO NaKeToM
ycnyra Koje HUCY npuka3aHe y HacTaBKy OBOI JOKYMEHTa.

1.2. | EneKkTpoHcKO 6aHKapcTBO Ycnoctasrbakwe U bes HakHape
Kopuwhemne ycnyre

1.3. MobunHo 6aHkapcTBO YcnocTtaBrbamwe n Bes HakHape
kopuwhemne ycnyre

2. Be3roroBuHCKe nnaTtHe TpchaKuuje (Vl3y3eB TpchaKqua nnaTHUM KapTMuama)

2.1. | Be3roTOBMHCKMU NpPeHOC HOBYaHUX cpeacTaBa y aAuHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payvyH ko4 UcTor npyxaoua M3y3eB npeHoca no ocHOBY PC[ 100
nnaTHMX ycnyra (MHTepHM NpeHoc) kynonpopaje v 3akyna
HEeMnoKPEeTHOCTH
MpeHoc no ocHoBy 0.2%
Kyrnonpogaje n 3akyna mMuH.PC[ 1.000
HEMNOKPEeTHOCTH makc.PC[ 5.000
MpeHoc y kopuct AUK BaHke bes HakHage
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Ha nnaTtHu padyH Kog apyror npyxaoua N3yseBs npeHoca no ocHOBY 1%
NNaTHUX ycnyra (EKCTEPH NPeHoC) Kyrnonpogaje 1 3akyna MuH.PC[] 100
HEemnoKpPeTHOCTH makc.PC[ 10.000

0.35%
MnH.PCJ 1.500
makc.PCL 10.000

lMpeHoc no ocHoBy
Kynonpoaaje v 3akyna
HEeMnoKPeTHOCTH

lNpeHoc y kopucT byeTckor
doHAa 3a neyerse feue 'y
WHOCTPaHCTBY, KojU je
ocHoBana Brnaga Cpbuje

bes HakHage

XUTaH/MHCTaHT NnaTHU Hanor 1% muH.PC 100

Kopuwherem ycnyre enekTpoHCKOr n/unum moobunHor 6aHkapcTea

Ha nnaTHu payvyH ko4 ncTor npyxaoua PCUO 80
nnaTHuX ycnyra (MHTePHW NpeHoc)

Ha nnatHn padyH kog gpyror npyxaoua Ocum kynonpogaje n 3akyna PCL 15
nnaTHUX ycryra (EKCTEPHM NPEHOC) HEMNOKPETHOCTH

XutaH/MHCTaHT NnaTHW Hanor

(ekcTepHM NpeHocC) 0.8% muH PCL 80

2.2. Be3roToBUHCKMU npeHoC HoB4YaHUX cpencTaBa y eBpumMma Cc AeBU3HOr TeKyher pavdyHa y eBpuMa

Ha wantepy npyxaoua nnaTHUX ycnyra
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Ha nnatHu payvyH y Peny6nuum Cpbujn

Ha nnatHu padyH apyror nuua
y AUK BaHuu 1 no ocHoBy
npemMuje X1UBOTHOT OcUrypama
(4n.34 34M)

Ha nnaTtHu payyH y AVK
BbaHuwn no ocHoBy
Kyrnonpogaje n 3akyna
HENOKPEeTHOCTK

Ha nnaTtHu padyH y opyroj
Aomahoj 6aHum (M3y3eB
npeHoca Nno OCHOBY
Kynonpogaaje v 3akyna
HEemnoKPeTHOCTH)

Ha nnaTHu pa4vyH y Opyroj
Aomahoj 6aHLmM No OCHOBY
Kynonpoaaje v 3akyna
HEeNoKpPeTHOCTK

0.2%
MuH.PC[] 150
makc.PC[] 600

0.2%
mMuH.PC[ 1.000
makc.PCI 5.000

0.35%
MuH.PCJ 300
makc.PC[1 20.000

0.35%
MunH.PCI 1.500
makc.PC[] 10.000

XuTaH nnaTHU Hanor

Ycnyra Huje goctynHa

Ha nnaTHu payyH y MHOCTpaHCTBY

0.35%
MuH.PCJ 300
makc.PC[] 20.000

XuTaH nnaTHU Hanor

Ycnyra Huje goctynHa

Kopuwhewem ycnyre enekTpoHcKor n/unu

MoOunHor 6aHKkapcTBa

Ha nnaTtHu payyH y Penybnuum Cpbuju

Ycnyra Huje gocTtynHa

XuTaH nnaTHU Hanor

Ycnyra Huje gocTtynHa

Ha nnaTHu payyH y MHOCTpPaHCTBY

Ycnyra Huje gocTtynHa

XuTaH nnaTHu Hanor

Ycnyra Huje goctynHa

2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
3a TpowwkoBHy onumnjy SHA n BEN, go 0.35%
10.000 eBpa MuH.PC[ 300
3a TpowwkoBHy onuunjy SHA 1 BEN, npeko 0.25% makc.
10.000 eBpa PC[ 10.000
Mpunuen ca Kocosa n Metoxuje 0.1%
MuH.PCL 300
makc.PC[] 10.000

2.4. | TpajHu Hanor
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YcnoctaBsbawbe, OAHOCHO Kopuwhere bes HakHage
ycnyre
3a n3BpLere TpaHcakumje
Ha nnaTtHu padyH ko4 uctor npyxaoua bes HakHage
nnaTHux ycrnyra (MHTEPHN NPEeHOC)
Ha nnatHn payyH ko4 Aapyror npyxaoua bes HakHage
naaTHUX ycnyra (EKCTEPHM MPEHOC)
2.5. | OupekTHO 3aayXeHe
YcnocTtaBrbarwe, OAHOCHO Kopuwhewe bes HakHage
ycnyre
3a nsBpLieH-e TpaHcakumje
Ha nnaTHu payvyH ko4 ncTor npyxaoua bes HakHage
nnaTHux ycnyra (MHTEPHN NPeHoC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)
2.6. N3paBare yekoBa
Bes3 HakHape
lNnaTtHe KapTuUe U roTOB HOBAaL,
3.1 N3paBawe ne6uUTHe kapTuue
N3pnaBarwe oebutHe KapTuue bes HakHage
MeprnoguyHa ynaHapvHa 3a kopuwhere bes HakHage
AebuTHe KapTuue
3.2. | UcnnaTta roToBor HoBLa kopuwhewem AeOUTHe KapTuue
Mo nsBpLUeHOj TpaHcaKuuju
Y 3emrbun
Ha wantepy | AWK BaHke bes HakHage
Apyre npomahe 6aHke 2%mnH.PCL, 300
Ha 6aHkomaTty | AVIK BaHke bes HakHage
Apyre npomahe 6aHke 2%mnH.PCL, 150
Y MHOCTpaHCTBY
Ha wantepy 3% MuH.EYP 10!
Ha 6aHkomarty 2% MuH.EYP 3?
3.3. MU3paBawe KpeauTHe KapTuue
M3paBare KpeauTHe Kaptuue Bbes3 HakHape

1 Hannata y BanyTu y Kojoj ce BoAu padyH, y3 npepadyH no cpearwem kypcy HBC Ha aaH Kisuxera TpaHcakuuje
2 Hannata y BanyTu y KOjoj Ce BOAU payyH, y3 npepadyH no cpearwem Kypcy HBEC Ha aaH Kibsukera TpaHcaKkuuje
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lNepuoanydHa YnaHapuHa 3a kopuwhene
KpeauTHe KapTtuue

bes HakHage

3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua
Mo naBpLUEHOj TpaHcaKuuju
Y 3emrbu bes HakHape
Y MHOCTpaHCTBY (HakHaga 3a KOHBep3ujy) 1,5% oa nsHoca
TpaHcakumje
NoauwHa HoMUMHaNHa KamaTHa cTona 3a kapTuuy ungekcupaHny y EYP oa 24%ron.cukcHa
NponopLMOHanHn MeTos
obpayyHa
3a kaptuuy y PCQ 24%ropn.dukcHa
NPONopLMOHANHN MeToA
obpavyHa
Moauwma edpekTMBHA KamaTHa cTona® 3a KapTuuy uHgekcmpaHy y EYP 26.75 %
3a kapTtuuy y PC[Q 26.75 %
[pyre HakHage bes3 HakHage
3.5. Ucnnarta rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo naBpLUEHOj TpaHcaKuuju

Y 3emromn

Ha wantepy | AWK BaHke 2.0%
muH.PCL 200
Opyre gomahe 6aHke 3%
muH.PCL 500
Ha 6aHkomaTty | AVIK BaHke 2%
muH.PCL 100
3%

re pomahe 6aHke
Apyre A MuH.PC[ 300

Y MHOCTpaHCTBY

Ha wanTtepy

3% muH.EYP 10*

Ha 6aHkomaTy

3% MuH.EYP 5°

3 O6pauyH EKC 3a kpeanTHe kapTuue je nssplueH Ha aaH 01.12.2022.
4 Hannata y BanyTu y Kojoj ce Boau payyH, y3 npepadyH no cpeaxem kypcy HEC Ha OaH kibukersa TpaHcakumje
5 Hannara y BanyTu y Kojoj ce Boau payyH, y3 npepadyH no cpeaxem kypcy HEC Ha aaH kibukersa TpaHcakumje
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ogvwHa HoMMHaNHa kKamaTHa cTtona

3a kapTuuy nHgekcupaHny y EYP  og 24%rog.dukcHa
NPONOpPLMOHANHN MeToa

obpayyHa

3a kaptuuy y PC[] 24%  roa.cpukcHa

NponopLMOHanHn MeTos

obpayyHa

Moauwma edpekTMBHA kKamaTHa cTona® 3a KapTuuy uHgekcmpady y EYP 26.75 %
3a kaptuuy y PC[] 26.75 %

Apyre HakHage

Bes3 HakHage

[Jo3BorbeHo

YcnocTasrbake, 0QHOCHO Kopullhere
ycnyre

npekKopayere pavyyHa

Tpowak obpage 3axTeBa Bes HakHape
M3BewTaj Kb-a, jegHokpaTHO PC[ 246
MeHwnua, jegHoKpaTHO PCO 50
Mece4yHa HakHapa 3a PCO 570

ofpXaBake padyHa

loaovwha HoMMHaNHa kKamaTtHa crtona

Ha nsHoc nckopuwheHor 4O3BOSbEHOTN NMpekopader-a
no 15.000 PC[] 6e3 obpayyHa kamare.

Ha n3Hoc nckopuwheHor 403BOSbLEHON NpeKkopaYeH-a
npeko 15.000 PC[] o6payyH no roanilH0j HOMUHAMHO]
KamaTtHoj ctonu 29%

MNognwha ehekTnBHA KamaTHa ctona

53.20 "%

6 O6pauyH EKC 3a kpeauTHe kapTuue je ussplueH Ha aad 01.12.2022.
7 OBpauyH M3BPLLIEH Ha U3HOC UcKopuLLheHor npekopaver-a 50.000 PC[] 3a pok kopuiihersa 36 meceuy. 28.11.2022.
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