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neunor 1
NPErNEQN YCIYIA U HAKHAOA

32 KOPUCHUKA NIATHUX ycnyra —
noTpoLuaya

Ha3uB npyxaoua nnatHuMx ycnyra: ArpoMHaycTpmjcko KomepuujanHa 6aHka ,,AUK Banka“ A.[.
Beorpag

Hasue (nakeTa) nnaTHor pa4yyHa: lnaTtHu pa4yH ca OCHOBHMM ycriyrama
KopucHuk nnatHux ycnyra: ®uM3nyko nuue — notpowayd (Hepe3naeHT)

Datym: 01.12.2022.

OBaj foKyMeHT npeacTaBiba MHpopMaTUBHM Nperneq HakHaga 3a Hajuyewhe kopuwheHe u Haj3aHavajHuje
ycrnyre noBe3aHe ¢ HaBeAeHMM NNaTHUM padvyHOM (NakeToM nNnaTHOr payvyHa).

Mpyxanay nnaTHUx ycnyra Moxe Hannahueatu 1 HakHage 3a ycryre nosesaHe ¢ NaTtHUM pavyyHOM Koje HUCY
HaBeJeHe Yy OBOM JOKYMEHTY, KOju cagpXm caMo HakHage 3a Hajuyewhe kopuwheHe u HajsHavajHuje ycnyre
noBesaHe C HaBeAEHUM MaTHMM padyHOM. NHdopmaLumje o CBUM HakHadama Koje npykanau, nnaTHUX ycnyra
Hannahyje KOPUCHWKY NnaTtHUX ycrnyra — notpowavy goctynHe cy y Tapudum HakHaga AWK BAHKE A
BEOIPA[] 3a knunjeHTe cekTopa 3a Nocnose ca cTaHoBHULWTBOM 1 MCI1 — dounaundka nuua.

[leTarbHuju onuc gone HaBeaeHUX ycrnyra (nucTa penpeseHTaTUBHMX ycryra) U goaaTtHa objalltbersa, ako UxX
npyxxanaw, nnatHWX ycnyra gaje, mMory ce npoHahu Ha LianTepckMMm MecTuMa Yy npocTopuvjama npyxaoua
nnaTHUX yCryra U Ha HEeroBoj MHTEPHET Npe3eHTauuju, a Npyxanaw nnaTHWX ycnyra AocTaBrba Te JOKYMEHTe
KOPWCHWKY NNaTHUX ycryra Ha Heros 3axTeB v 6e3 HakHage.

HAKHA[A (npoueHTyanHo oA M3HOCa TpaHcakuuje

YCNYTA
n/unn y HOBY4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € NNaTHUM payyHOM
1.1. | Bohewe nnatHor pavyHa (MnatHm payyH | OTBapare nnaTtHor padvyHa bes HakHage

Ca OCHOBHMM ycnyrama) Boherse nnaTHor padyHa MeceuHo 150 PC[]

Y okBupy oBOr nnaTtHor pavyHa moryhe
je kopuctutn cneaehe ycnyre:

1) oTBapame, Bohjere u rawieme
nnaTHOr pa4vyHa;

2) ynnata roToBOr HOBLIA Ha NNaTHU
payyH 1 ucnnarta rotoBor HoBLa ca
nnaTHOr pavyHa Ha WwanTtepuma,



http://intranet/

6aHKOMaTUMa u gpyrum CrM4HUM
ypehajuma 6aHke;

3) ycnyre nsBpLuaBasa niaTHUX
TpaHcakuwmja, Tj. npeHoca HOBYaHUX
cpeAcTaBa C nNnaTHOr pavyyHa, OogHOCHO

Ha NNaTHU paYyH, U TO:

(1) kopuwherwem nnaTHe KapTuue,
OAHOCHO NNIaTHOI MHCTPYMEHTA
3aCHOBAaHOr Ha NMIaTHOj KapTuuw,
yKiby4vyjyhu kopuwhewe oBUX nnaTHUX
MHCTpyMeHaTa 3a nnahawa nytem
MHTEepHeTa,

(2) TpaHchepom oaobpera, Ha OCHOBY
nnaTHOr Harora u3garor Ha WwanTtepy
6aHke, 6e3 063upa Ha TO Aa nu je pey o
MHTEPHUM UIN EKCTePHUM NpeHocuma o
npeHocuMa Ha payvyHe noTpoLiaya u
npeay3eTHMKA UK NpaBHUX NULA;

4) ycnocTtaBrbamwe u kopuwhewe ycnyre
€JNeKTPOHCKOr UM MobunHor
6aHkapcTBa, 6e3 MmoryhHocTu nnahamwa;
5) uspaBawe u kopuwhewe DinaCard
AeObuTHe NnaTHe KapTuue;

6) mocTaBrbakwe obaBelwTeHa y Be3u ca

M3BPLUEHUM NNIaTHUM TpPaHcaKuujama y
cKnagy ca Ha4YMHOM YroBOPeHUM
OKBUPHUM YrOBOPOM.

7) CMC cepBuc 3a TpaHcakuuje

M3BpLUEHE KapTULOM,

8) Ycnyre KoHtakT LleHTpa.

Y3 nnaTtHU pavyyH ca OCHOBHMM ycrnyrama
KopucHUK MOXe aa 3axTeBa gonaTtHe
ycnyre:

1. Ycnyra oTBapara v Bohewsa AeBU3HOr
nnaTHor pa4vyHa;

2. OcTtane popatHe ycnyre.

HopaTtHe ycnyre BaHka moxe HannaTtuTu
oa KopucHuka.




HanomeHa: Y HacTaBKY OBOI JOKYMEHTa NpuKa3aHe cy HakHaae 3a Hajuyewhe kopuwheHe u
HajsHaYajHuje ycnyre noBesaHe ca OBMM NJ1IaTHUM pavyyHOM, OAHOCHO NakeToM yciyra koje ce
Hannahyjy nopen HakHage 3a Bohele NiaTHOr pavyyHa, ako KOPUCHUK YTOBOPY YCNOCTaBIbakbe TUX
ycnyra, o4HOCHO aKo Te yciyre KOpuUcTu.

Mpyxanay nnaTHMX ycnyra ayxaH je a KOPUCHUKY Ha HEeroB 3axXTeB NPYXW jacHe U HeABOCMUCIIEHE

nHcdopmaLumje o HakHagama 3a ycnyre o6yxsaheHe OBMM NnaTHUM pavyyHOM, OOQHOCHO NMaKeToM

ycrnyra Koje HUCY npuka3aHe y HacTaBKy OBOI JOKYMEHTa.

1.2. | EnekTpoHckKo 6aHkapcTBo! YcnoctaBrbarbe ycrnyre bes HakHape
HakHaga 3a kopuwhemne Bbes HakHapge
ycnyre

1.3. | Mo6unHo 6aHKapcTBO Bes HakHape?

2. Be3rotoBuHCKe nNnaTtHe TpaHcakumje (M3y3eB TpaHCaKuuja NaTHUM KapTuuama)

2.1. | Be3roTOBUHCKMU NpPeHOC HOBYaHMUX cpeacTaBa y AMHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnatHux ycnyra
Ha nnatHu padyH koA UcTor npyxaoua bes HakHape
nnaTHUX ycrnyra (MHTEPHU NPEHOC)
Ha nnatHu padyH kog gpyror npyxaoua 1.00%
nNNaTHUX ycnyra (eKCTepHy NpeHoc) muH.PCL 100
makc.PC[ 10.000
XWTaH/MHCTaHT NNaTHW Hanor Ycnyra Huje gocTynHa
Kopuwherem ycnyre enekrpoHckor n/unum mooéunHor 6aHkapcTBa
Ha nnatHu padyH ko UCTor npyxaoua Ycnyra Huje gocTynHa
nnaTHUX ycnyra (MHTePHW NpeHoc)
XUTaH/MHCTaHT NNaTHW Hanor Ycnyra Huje ocTynHa
Ha nnatHu padyH kog apyror npyxaoua Ycnyra Huje gocTynHa
nnaTHWUX ycnyra (eKCTepHy NpeHoc)
XUTaH/MHCTaHT NnaTHW Hanor Ycnyra Huje goctynHa

2.2. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpefAcTaBa y eBpuma ¢ AeBU3Hor Tekyher padyHa y eBpuma

Ha wantepy npyxaoua nnatHux ycnyra

Ha nnaTtHu payyH y Peny6nuum Cpbuju Ycnyra Huje gocTynHa
XutaH nnaTHW Hanor Ycnyra Huje goctynHa

Ha nnaTHu payvyH y MHOCTPaHCTBY Ycnyra Huje gocTtynHa
XutaH nnaTHW Hanor Ycnyra Huje gocTtynHa

Kopuwherem ycrnyre eneKTpoHcKor u/unu mobunHor 6aHkapcrea

1 ENeKTpOHCKO 1 MOBUMHO GaHKapCTBO Camo 3a yBMA Y CTake padyHa, 6e3 MoryhHOCTU UCMoCTaBbaka Hanora 3a nnahame
2 Mo6wunHo 6aHKapcTBO ce yroBapa y3 YCnyry enekTpoHcKor GaHkapcTea




Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje gocTynHa

XuTaH nnaTtHu Hanor

Ycnyra Huje JocTyrnHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje JocTynHa

XuTaH nnaTtHu Hanor

Ycnyra Huje gocTynHa

2.3. | NMpujem HOBYaHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuma
Ycnyra Huje goctynHa
2.4. | TpajHn Hanor
Ycnoctassbawbe, OOQHOCHO KopUhere Ycnyra Huje gocTynHa
ycnyre
3a n3sBpLere TpaHcakumje
Ha nnaTHn payyH koa uctor npyxaoua Ycnyra Huje goctynHa
nnaTtHux ycnyra (MHTEPHN NPeHoC)
Ha nnaTHu padyH Kog Apyror npyxaoua Ycnyra Huje AocTynHa
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)
2.5. | OnpekTHO 3aayXeHe
YcnoctaBsbawbe, OAQHOCHO Kopulhere Ycnyra Hyje gocTynHa
ycnyre
3a n3Bpere TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua Ycnyra Huje gocTynHa
nnaTHux ycnyra (MHTEPHN NPEeHOC)
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje gocTynHa
nnaTHKX ycrnyra (eKCTepHU NpeHoc)
2.6. | UspaBame YeKkoBa
Ycnyra Huje gocTynHa
lMnaTHe KapTULUe M roToB HOBaL|,
3.1. | U3paBawe AebuTHe KapTuue
MN3paBawe aebuTtHe Kaptuue Dinacard bes3 HakHage
MNepuoanyHa YnaHapuHa 3a kopuwhene Dinacard bes HakHage
AebuTHe KapTuue
3.2. | UcnnaTta rotoBor HoBLa kopuwhewem AeOUTHe KapTuue
Mo u3BpLUEHOj TpaHCaKLuUju
Y 3emrbmn
Ha wantepy | AWK BaHke bes HakHage
Hpyre nomahe 6aHke 2%munH.PC[I 300
Ha 6aHkomaTty | AVIK BaHke bes HakHage

Opyre gomahe G6aHke

2%munH.PCI 150

Y MHOCTpaHCTBY




Ha wanTtepy

Ycnyra Huje gocTynHa

Ha 6aHkomaTty

Ycnyra Huje goctynHa

3.3. M3paBawe KpeguTHe KapTuue
N3paBare KpeauTHe Kaptuue Ycnyra Huje gocTynHa
lNepuoanyHa YnaHapuHa 3a kopuwhene Ycnyra Huje gocTynHa
KpeauTHe KapTtuue
3.4. | NMnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua
Mo naBpLUEHOj TpaHcaKuuju
Y 3emrsun Ycnyra Huje goctynHa
Y NHOCTpaHCTBY Ycnyra Huje gocTynHa
oguwHa HoOMMHAaNHa kamaTHa cTtona Ycnyra Hyje gocTynHa
Noguwra edpekTMBHaA kKamaTHa cTona Ycnyra Huje gocTtynHa
Opyre HakHage Ycnyra Huje gocTynHa
3.5. | UcnnaTta roToBor HoBLa KopuwheweM KpeauTHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjn
Y 3emroun
Ha wantepy Ycnyra Huje gocTynHa
Ha 6aHkomaty Ycnyra Huje gocTynHa
Y NHOCTpaHCTBY
Ha wanTtepy Ycnyra Huje gocTynHa
Ha 6aHkomaTy Ycnyra Huje gocTynHa
logvwHa HoMMHaNHa kamaTtHa cTtona Ycnyra Huje goctynHa
MNoguwra edekTUBHaA KamaTHa cTona Ycnyra Huje goctynHa
Opyre HakHage Ycnyra Huje goctynHa
4. [Jo3BOrbeHO npeKkopavyere pavyyHa

YcnoctaBsbakwe, 0OAHOCHO Kopuhere
ycnyre

Ycnyra Huje goctynHa

Noavwa HoMMHaNHa kKamaTHa cTtona

Ycnyra Huje goctynHa

MNoguwra edekTMBHaA KamaTHa cTona

Ycnyra Huje goctynHa




