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Ha3uB npyxaoua nnatHuMx ycnyra: ArpouHaycTpujcko komepuujanHa 6aHka ,,AUK Banka“ A.[.

Beorpag

Hasus (nakeTa) nnaTtHor payyHa: naTtHu pa4yyH ca OCHOBHMM ycriyrama

KopucHuk nnatHux ycnyra: ®1M3nyko nuue — notpoLuay (pe3naeHT)

HDatym: 01.04.2019.

OBaj foKyMeHT npeacTasiba MHpopMaTUBHM Nperneq HakHaga 3a Hajuyewhe kopuwheHe u HajsHavajHuje
ycnyre noBe3aHe ¢ HaBeA€HMM NJSIaTHUM pavyyHOM (NaKkeToM NNaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahueaTtu U HakHaze 3a ycriyre nopesaHe C nNnaTHUM padyHOM Koje HUCY
HaBeJeHe Yy OBOM JOKYMEHTY, KOjuU cagpXu camo HakHage 3a Hajuyewhe kopuwheHe u HajsHavajHuje ycnyre
noBesaHe C HaBeAEeHUM NaTHMM padyHoM. NHdopmaumje o CBUM HakHagama Koje npyxxanaw, nnaTHUX ycnyra
Hannahyje KOPUCHWKY NnaTtHUX ycrnyra — notpowavy aoctynHe cy y Tapudpwm HakHaga AWK BAHKE AL
BEOIPA[] 3a knnjeHTe cekTopa 3a nocrose ca ctTaHoBHULWITBOM 1 MCI1 — dounaundka nuua.

[leTarbHuju onuc gone HaBeaeHUX ycrnyra (fvcTa penpeseHTaTUBHUX ycnyra) U goaaTtHa objallberba, ako Ux
npyxxanaw, nnatHWx ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTtopujama npyxaoua
nnaTHUX yCryra U Ha HEeroBoj MHTEPHET Npe3eHTauuj1, a npyXxanay nNnaTHUX ycryra AoCTaBrba Te JOKYMeHTe
KOPWCHUKY MNiaTHKX ycryra Ha heros 3axteB 1 6e3 HakHage.

YCNYFA HAKHAA (npoueHTyanHo oa nsHoca
TpaHcakuunje n/vunu Y HOBY4aHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe C NflaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa (MnatHu padyyH | OTBapare NnaTHor payyHa bes HakHage
Ca OCHOBHMM ycnyrama) Bohetse nnaTHor padyHa Meceuro 180 PC[]

Y okBUpY oBor nnatHor padyHa moryhe
je kopuctutu cneaehe ycnyre:

- Boflewse MNnaTHOr pavyyHa ca OCHOBHUM
ycnyrama,

- nspaBawe DinaCard pebuTHe nnaTtHe
KapTuue,



http://intranet/

- ynnara rotoBor HoBLia Ha NsaTHU
pPayyH,

- ycnyre Koje omoryhaBajy ucnnaty
rotToBOr HoBLa C NJIAaTHOr pavyyHa Ha
lwantepuma unum Ha 6aHkomMaTuma m
apyrum cnmyHum ypehajuma,

- ycnyre u3BpluaBasa niaTHux
TpaHcakumja, Tj. npeHoca HOBYaHUX
cpefcTaBa Cc nNnaTHOr payyHa, oAgHOCHO
Ha NNaTHU payyH, U TO:

(1) AaMpeKkTHUM 3aayXKeHeMm,

(2) kopnwherwem nnaTHe KapTuue,
yKrbyudyjyhu nnahawa nytem nHtepHera,
(3) TpaHcepom oaobpemna, ykiby4vyjyhu
TpajHu Hanor, Ha oaroBapajyhum
ypehajuma, wantepuma 6aHaka u
Kopuwhewem MHTepHeTa.

- CMC cepBuc 3a TpaHcakuuje nsBpLueHe
KapTULoOM.

- Ycnyre KoHTtakTt LleHTpa.

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa npuKasaHe cy HakHage 3a Hajyewhe kopuwheHe u
HajsHavajHuje ycnyre noBe3aHe ca OBMM MJjaTHMM pa4yyHOM, OAHOCHO NaKeToM ycnyra Koje ce
Hannahyjy nopen HakHage 3a BORewe NiaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbakbe TUX
ycnyra, oqHOCHO akKo Te ycryre KOpuUcTMm.

ﬂpvmanau NJaTHUX ycinyra ay)aH je 4a KOPUMCHUKY Ha HeroB 3axTeB NPYXKM jacHe U HeOABOCMMUCIIEHe
VIHQODMaLI.VI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavYyHOM, OOHOCHO NakeTom
ycriyra Koje HUCy npukKasaHe y HacTaBKy OBOI JOKYMEHTA.

1.2. | EneKkTpoHCKO 6aHKapCcTBO YcnocTasrbame ycnyre bes HakHage
HakHaga 3a kopuwhene MeceuHo PC[1 70
ycnyre

1.3. | Mo6bunHo 6aHKapcTBO Bes HakHape!

2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKuuvja NnaTHUM KapTuuama)

2.1. | Be3roToBMHCKN NPEeHOC HOBYaHUX cpeAcTaBa y AvHapuma y Penyonuumu Cpouju

Ha wanTepy npyxaoua nnaTHux ycnyra

! Mo6unHo GaHkapCcTBO ce yroBapa y3 yCrnyry erniekTpoHckor 6aHkapcTea



Ha nnaTtHu pauyH Kog nctor npyxaoua
nnaTHWUX ycnyra (MHTEPHU NPEHOC)

MN3y3eB npeHoca No OCHOBY
Kyrnonpogaje n 3akyna
HEenoKPeTHOCTU

lMpeHoc no ocHoBy
Kynonpogaaje v 3akyna

HENOKPETHOCTU

MpeHoc y kopuct AUK BaHke

PCO 100

0.2%
MuH.PC[] 1.000
makc.PC[] 5.000

Bbes HakHapge

N3yseB y kopuct AUK BaHke
Y kopuct AUK BaHke

1% muH.PCO 100

bes HakHage

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycryra (EKCTEPHM NPEHOC)

M3y3eB npeHoca No oCHOBY
Kynonpogaaje v 3akyna
HEemnoKpPeTHOCTH

lNpeHoc No ocHoBY
Kyrnonpogaje n 3akyna
HEeNoKpPeTHOCTK

MpeHoc y kopucT BypeTtckor
doHAa 3a nevere geue 'y
WHOCTPAaHCTBY, Koju je
ocHoBana Bnaga Cpbuje

1%
MuH.PCI 100
makc.PC[ 10.000

0.35%
muH.PCL 1.500
makc.PC[ 10.000

bes HakHage

XUTaH/MHCTaHT NNaTHU Hanor

1% muH.PC[ 100

Kopuwhewem ycnyre enekTpoHCKor n/mnm

MoOunHor 6aHkapcTBa

Ha nnaTtHu payyH kog uctor npyxaoua
NnaTHUX ycnyra (MHTEPHM NPEHOC)

M3ys3eB npeHoca y kopuct AUK BaHke

MpeHoc y kopuct AUK BaHke

PCO 80

bes HakHage

N3yseB npeHoca y kopuct AUK BaHke

MpeHoc y kopuct AUK BaHke

0,80% muH.PCL 80

Bes3 HakHape

Ha nnatHu payyH kog apyror npyxaoua
nnaTHUX ycnyra (eKCTepHU NpeHoc)

M3y3eB npeHoca no ocHOBY
Kyrnonpogaje n 3akyna
HEeMoKPEeTHOCTH

lMpeHoc no ocHoBy
Kynonpogaje n 3akyna
HENoOKPeTHOCTK

MpeHoc y kopucT bypeTckor

doHaa 3a nevense geLe koju
je ocHoBana Bnaga Cpbuje

0,8%
MuH.PC[] 80 makc.PC[L]
8.000

0,8%

MuH.PCL 80 makc.PCL]
8.000

bes3 HakHage

XUTaH/MHCTaHT NNaTHU Hanor

0,80% muH.PC[] 80




2.2. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuma ¢ AeBU3HOr Tekyher padyHa y eBpumMa
Ha wanTepy npyxaoua nnaTHux ycnyra
Ha nnatHu payvyH y Peny6nuum Cpbujn Ycnyra Huje goctynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Ha nnaTHu pavyH y MHOCTPaHCTBY Ycnyra Huje gocTynHa
XWTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Kopuwherem ycnyre enekrpoHckor n/unum modbunHor 6aHkapcTBa
Ha nnatHu payvyH y Peny6nuum Cpbujn Ycnyra Huje gocTtynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Ha nnatHu payyH y MHOCTpaHCTBY Ycnyra Huje gocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje JocTynHa
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPaAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje gocTyrnHa
2.4. | TpajHu Hanor
YcnocTtaBrbane, 0AHOCHO Kopuhewe YcnocTtaBrbane ycnyre JegHokpaTHo PC[ 200
yenyre Kopuwhete ycnyre bes HakHage
3a nsBpLuere TpaHcakumje
Ha nnatHu padyH koA UcTor npyxaoua Bes HakHape
nnaTHUX ycnyra (MHTEPHW MPEHOC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (eKCTepHn NpeHoc)
2.5. | OnpekTHO 3aayxeHe
YcnoctaBrbawe, OAHOCHO KopulheHe YcnocTasrbame ycnyre JeaoHokpaTtHo PC[ 200
yenyre Kopuwhete ycnyre bes HakHape
3a nsBpLuere TpaHcakumje
Ha nnaTtHu padyH Kog uctor npyxaoua bes HakHage
nnaTHux ycnyra (MHTEPHN NPeHoC)
Ha nnaTHu padyH Kog Apyror npyxaoua Bes HakHape
nnaTHKX ycrnyra (eKCTepHU NpPeHoC)
2.6. U3paBare yekoBa
Ycnyra Huje OOCTynHa
lNnaTtHe kapTuUe U roToB HOBaL,
3.1 MN3paBawe ne6uTHe KapTuue

N3pnaBare 0ebutHe kaptuue

(DinaCard)

Bbes HakHage

MepuogunyHa YnaHapvHa 3a kopuwhene
nebuTtHe kapTuue

(DinaCard)

Bes HakHape




3.2. | Ucnnarta roToBor HoBLa KopuwheweM ebutHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjn
Y 3emrbu
Ha wantepy | AVK BaHke bes HakHage
Apyre npomahe 6aHke 2%wmunH.PC[ 300
Ha 6aHkomarty | AVK BaHke bes HakHage
Apyre npomahe 6aHke 2%munH.PC[ 150
Y NHOCTpaHCTBY
Ha wanTtepy Ycnyra Huje gocTynHa
Ha 6aHkomaTty Ycnyra Hyje JocTynHa
3.3. | UspaBawe KpeauTHe KapTuue
MN3paBare KpeauTHe kaptuue Ycnyra HYje gocTynHa
lMeprogunyHa ynaHapvHa 3a kopuwhene Ycnyra Huje gocTynHa
KpeauTHe KapTuue
3.4. | NMnahawe KpeAUTHOM KapTMLIOM Ha NPoAajHOM MeCTy TproBsua
Mo u3BpLIEHOj TpaHCcaKunjun
Y 3emMrbun Ycnyra HYje gocTynHa
Y MHOCTpaHCTBY Ycnyra Huje JocTynHa
oguwHa HoOMMHAaNHa kKamaTHa cTtona Ycnyra Huje gocTynHa
MNoguwra edekTUBHaA kKamaTHa cTona Ycnyra Huje goctynHa
Opyre HakHage Ycnyra Huje gocTtynHa
3.5. | UcnnaTa rotoBor HoBLUa kopuwhewem KpeauTHe KapTvue
Mo nsBpLUeHOj TpaHcaKuuju
Y 3emrsun
Ha wantepy Ycnyra Huje goctynHa
Ha 6aHkomaty Ycnyra Huje goctynHa
Y MHOCTpaHCTBY
Ha wanTtepy Ycnyra Huje gocTtynHa
Ha 6aHkomaty Ycnyra Huje gocTynHa
"oavwHa HoMMHanHa KamaTtHa ctona Ycnyra Huje gocTynHa
MNoguwra edekTMBHaA KamaTHa cTona Ycnyra Huje goctynHa
Opyre HakHage Ycnyra Huje goctynHa
4. [lo3BorbEeHO NnpeKkopayYeHe padyyHa

YcnocTaBrbake, 0AHOCHO Kopulihere
ycnyre

Ycnyra Huje goctynHa




oguwHa HoMMHaNHa kamaTHa cTona

Ycnyra Hyje gocTyrnHa

lNognwha ehbekTnBHA KamaTHa cTona

Ycnyra Hyje gocTyrnHa




