Mpunor 1

MPEMNEQD YCNYITA W HAKHAOA

3a KOPUCHMKA NNaTHUX ycnyra —
noTpoLuaya

Hasue npyxaoua nnatHux ycnyra: ArpouHaycTpujcko komepuujanHa 6aHka ,,AUK Banka“ A.[.
Beorpag

Hasus (naketa) nnaTtHor pa4vyHa: EJIUTE nakeT pauyH
KopucHuK nnaTtHux ycnyra: ®uM3n4ko nuue — notpoLuay (pe3maeHT)

Oatym: 01.04.2024.

OBaj JokyMeHT npeacTaBiba MHOPMATUBHU Nperneq HakHada 3a Hajuyewhe kopuwheHe U Haj3aHavajHuje
ycnyre nose3aHe ¢ HaBeAeHUM NSaTHUM pavyyHOM (NakeToM NNaTHOr payvyHa).

Mpyxanay nnaTtHUX ycnyra moxe Hannahmeatu 1 HakHa4e 3a ycryre nopesaHe C NnaTHUM padyHOM Koje HUCY
HaBefieHe Yy OBOM [OKYMEHTY, KOju cagpXu camo HakHage 3a Hajyelwhe kopuwheHe u HajaHavajHuje ycnyre
nosesaHe C HaBedeHUM nraTHUM padvyHoM. VIHbopmauuje 0 CBUM HakHagama Koje npyxanaw, nnaTtHux ycnyra
Hannahyje KOPUCHWKY NnaTHUX ycnyra — noTpowady goctynHe cy y Tapudu HakHaga AUK BAHKE AL
BEOIPA[ 3a knujeHTe cekTopa 3a nocrnose ca ctaHoBHULWTBOM 1 MCI1 — dmnsnyka nuua.

[leTarbHuWju onuc Jone HaBedeHUX ycryra (NucTa penpeseHTaTMBHUX ycryra) U gogaTtHa objallbersa, ako Ux
npyxanay, nnaTHUX ycrnyra faje, Mory ce npoHahu Ha LianTepckum MecTMma y npocTopujama npyxkaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanaw NnaTHUX ycrnyra 4oCcTaBriba Te JOKYMeHTe
KOPUCHMKY NraTHUX yCryra Ha HeroB 3axTeB 1 6e3 HakHage.

YCNYFA HAKHALA (npoueHTyanHo oA nsHoca
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € NfaTHAM pavyyHOM
1.1. | Bohewe nnatHor pauyHa (ENTUTE MAKET | OTBapare nnaTtHor payyHa bes HakHage
AL Bohere nnatHor payyHa MeceuHo PC[ 1.000

Y okBupYy oBor naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

- Bohewse AnHapckor Tekyher payyHa
- Bohewe [leBu3sHor tekyher padyHa



http://intranet/

- Be3roTtoBMHCKM NpeHOC HOBYAHUX
cpeacrtaBa y AMHapuma y Penyonuum
Cpb6buju

- Be3roroBMHCKM NpeHOC HOBYAHUX
cpeacTaBa ca AeBU3HoOr Tekyher padyHa
- Mpnjem HOBYaHUX cpeacTaBa U3
MHOCTpPaHCTBa Ha AeBU3HU TeKyhu pa4vyH
- EnekTpoHCKO 6aHKapCcTBO

- Mo6unHo 6aHkapcTBO

- TpajHu Hanor (ycnocTaBrbake U
peanun3auuja)

- OnpekTHO 3apyxere

- UspaBame yekoBa

- U3paBawe nedbMTHUX KapTuua y3
OuvHapcku Tekyhu payvyH: DinaCard
AebuTHe KapTMue, U NO 3axTeBy
kopucHuka: Mastercard GOLD gebutHa
KapTuua (3a OCHOBHOI KOPUCHMKA)

- UspaBam-e KpeauTHe KapTuue
Mastercard GOLD 6e3 HakHaae 3a
n3naBakwe M 6e3 meceyHe YnaHapuHe 3a
OCHOBHOI KOPUCHMKA

- Ucnnata rotoBor HoBUa Kopuwhewem
nnaTtHe KapTuue

- Ycnyre MewayHuue y3 CTUMynaTuBaH
Kypc Ha 6aHkomatuma AUK BaHke

- Mnahawe KpeaAUTHOM KapTULIOM Ha
npoAajHOM MecTy TproBua

- Ucnnarta neH3wnje yHanpepn (ycnyra
AOCTYMNHa 3a NeH3noHepe)

- Nobpo jyTpo — npekoHohHa wTeaHa

- UsgaBame meceyHor nssoga no
NNaTHOM payyHy NyTeM eneKTPOHCKOr
6aHkapcTBa/e-mauna/Ha wanrtepy (Ha
HayMH HaBefeH y 3axTeBy KopucHuka)
- CMC cepBuc

- AlKeWallet (eneKTpOHCKN HOBYAHMK)

- Yenyre KoHTtakT LleHTpa

- lo3BOSLEHO NpeKopayew-e padvyHa

- Elite care (no6poBOSLHO 3A4PaBCTBEHO
ocurypame)

- Kynonpopaaja EYP no nosnawheHom
KypcCy 3a U3BpLUaBake MeHauknx
TpaHcaKuuja nyTemM eNneKTPOHCKOr
6aHkapcTBa 3a usHoce: ao 14.999 EYP




oaHocHo 17.000 LIX® 1 19.000 YCA no
AaHy

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKasaHe cy HakHage 3a Hajyewhe kopuwheHe u
Haj3HaYajHuje ycnyre noBe3aHe ca OBUM NJIaTHUM pavyyHOM, OAHOCHO NakeToM ycryra Koje ce
Hannahyjy nopea HakHafe 3a BoheHwe nnaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaB/bakhe TUX
ycnyra, oqHOCHO aKo Te ycryre KOpucTu.

I'Ipyx(anag nnaTHux ycnyra ayxaH '|e Aa KOPUCHUKY Ha HberoB 3axXTeB NPYXU '|aC|-|e n HegBocMuclnieHe
VIHQODMaLIVIie O HakHagama 3a ycnyre obyxsaheHe 0BMM NNaTHUM payyHOM, OOHOCHO NaKeToOM

ycnyra Koje Hucy NnpukKasaHe y HaCTaBKy OBOI AOKYMEHTaA.

1.2. | EneKkTpoHCcKo 6aHKapcTBO YcnocTaBrbake U bes HakHage
kopuwhekre ycnyre

1.3. Mo6unHo 6aHkapcTBO YcnocTtaBrbame 1 Bes3 HakHape
Kopuwheme ycnyre

2. Be3roToBMHCKe NnaTHe TpaHcakumje (3y3eB TpaHCaKuMja NfaTHUM KapTuuama)

2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AvHapuma y Peny6nuum Cp6uju

Ha wanTepy npyxaoua nnaTHuX ycnyra

Ha nnatHu padyH ko uctor npyxaoua M3y3eB npeHoca No OCHOBY PCL 100
nnaTHux ycnyra (I/IHTepHVI npeHoc) Kynonpoﬂaje M 3akyna
HEeMnoKpeTHOCTU
lMpeHoc no ocHoBy 0.2%
Kynonpogaje v 3akyna MuH.PCL 1.000
HEenoOKPeTHOCTH makc.PC[ 5.000

MNpeHoc y kopuct AUK baHke bes HakHage




Ha nnaTHu payyH Kog Apyror npyxaoua
MnaTHUX ycnyra (eKCTEpPHM NPeHoC)

MN3y3eB npeHoca No oCHOBY
Kyrnonpogaje n 3akyna
HEenoKpeTHOCTK

lMpeHoc no ocHoBy
Kynonpoaaje v 3akyna
HEMNOKPEeTHOCTU

lMpeHoc y kopucT byeTckor
doHAa 3a neyerse fele 'y
WHOCTPaHCTBY, Koju je
ocHoBana Bnaga Cpbuje

1%
MuH.PC[] 100
makc.PC[ 10.000

0.35%
MuH.PCI 1.500
makc.PC[ 10.000

Bes HakHapge

XuUTaH/VMHCTaHT NnaTHW Hanor

1% muH.PCL 100

Kopuwhewem ycrnyre enekrpoHcKor n/unu

MoOunHor 6aHkapcTBa

Ha nnaTHu pauyH Koa uctor npyxaoua
nnaTHUX ycnyra (MHTEpPHU NPeHOC)

PCO 80

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycrnyra (EKCTEPHM MPEHOC)

Bes3 HakHapge

XUTaH/MHCTaHT NnaTHW Hanor

Bes3 HakHapge

2.2.

Be3roToBMHCKM NpeHOC HOBYaHUX CpeAcTaBa y eBpuMMa ¢ AeBU3Hor Tekyher padyHa y eBpuma

Ha wanTepy npyxaoua nnaTHux ycnyra




Ha nnatHu payyH y Peny6nuuu Cpbujn

Ha nnatHu payvyH gpyror nuua
y AWK BaHum 1 no ocHoBy
npemuje X1BOTHOI ocUrypara
(4n.34 34M)

Ha nnaTtHu padyH y AVK
BbaHum no ocHoBy
Kynonpogaje n 3akyna
HENOKPeTHOCTH

Ha nnatHu padyH y opyroj
Aomahoj 6aHum (n3yseB
npeHoca Nno OCHOBY
Kynonpogaje n 3akyna
HENOKPEeTHOCTH)

Ha nnatHu padyH y opyroj
Aomahoj 6aHumn No ocHoBy
Kynonpoaaje v 3akyna
HEMNOKPETHOCTU

0.2%
MuH.PC[] 150
makc.PC[l 600

0.2%
muH.PC[] 1.000
makc.PCL 5.000

0.35%
MuH.PC[] 300
makc.PC[1 20.000

0.35%
MuH.PC[ 1.500
makc.PC[] 10.000

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa

Ha nnaTHu payyH y MHOCTpaHCTBY

0.35%
MuH.PCJ[] 300
makc.PCL 20.000

XuTaH nnaTHW Harnor

Ycnyra Huje gocTynHa

Kopuwhewem ycnyre enekrpoHcKor n/unm

MOOunHoOr 6aHkapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje gocTtynHa

XuTaH nnaTHW Hanor

Ycnyra Huje gocTynHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje gocTynHa

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa

2.3. | MNpujeMm HOBYaHUX cpeAcTaBa U3 MHOCTPaHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
3a TpowkoBHy onumnjy SHA 1 BEN, go 0.35%
10.000 eBpa muH.PCL 300
3a TpowkoBHy onunjy SHA n BEN, npeko 0.25% makc.
10.000 eBpa PC[ 10.000
Mpunuen ca Kocosa 1 MeTtoxuje 0.1%
MuH.PC[] 300
makc.PC[ 10.000

2.4. | TpajHu Hanor




YcnoctaBSbawbe, OOQHOCHO KopULhere Bes HakHape
ycnyre
3a nsBpleH-e TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua bes HakHage
nnaTtHux ycnyra (MHTEPHU NPeHoC)
Ha nnaTHu padyH Koa Apyror npyxaoua bes HakHage
NIaTHUX ycnyra (EKCTEPHM NPeHOoC)
2.5. | AnpeKkTHO 3apgyxeHe
YcnoctaBSbawbe, OOQHOCHO KopUhere Bbes HakHage
ycnyre
3a n3BpleH-e TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua bes HakHage
nnaTtHux ycnyra (MHTEPHU NPeHoC)
Ha nnatHu padyH koa gpyror npyxaoua bes HakHage
nraTHUX ycnyra (eKCTepHU NpeHoc)
2.6. U3paBar-e YekoBa
Bes3 HakHape
3. MnaTtHe kapTuUue M roToB HOBaL,
3.1. M3paBawe ne6uTHe KapTuue
M3paBake aebuTtHe kaptuue bes3 HakHage
MepuoguyHa YnaHapuHa 3a kopuwherwe bes HakHage
AebuTtHe KapTuue
3.2. | Ucnnarta roToBor HoBLa KopuwheweM febuTHe KapTuue
Mo naBpLweHoj TpaHcakuuju
Y 3emrsun
Ha wantepy | AVK BaHke bes HakHage
Apyre npomahe 6aHke 2%mnH.PC[ 300
Ha 6aHkomaTty | AUK BaHke bes HakHage
Apyre nomahe 6aHke 2%munH.PCL 150
Y MHOCTpaHCTBY
Ha wanTtepy 3% muH.EYP 10!
Ha 6aHkomarty 2% MUH.EYP 32
3.3. | UspaBame KpeauTHe KapTuue
N3paBake KpeauTHe kapTtuue Bes HakHaoe

1 Hannata y BanyTu y Kojoj ce Boau padyH, y3 npepayvyH no cpegwem kypcy HBC Ha AaH Kiuxkera TpaHcakumje
2 Hannata y BanyTu y Kojoj ce Boau payyH, y3 npepadyH no cpeahem kypcy HBEC Ha gaH Kibuxkerba TpaHcakumje




MNepuoanyHa YnaHapuHa 3a Kopuwhene
KpeauTHe kapTtuue

Bes HakHaoe

3.4. | Nnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo u3BpLIEHOj TpaHcaKunjn

Y 3emrbu

Bes3 HakHapge

Y MHOCTpaHCTBY (HakHaga 3a KOHBep3ujy)

1,5% opn u3Hoca

TpaHcakuuje
[oguLba HoOMMHAaNHAa KamaTtHa cTona 21.60%
MogvwHa edpekTnBHaA kamaTHa ctona’ 27.79%

[pyre HakHage

bes HakHape

3.5. | UcnnaTa roToBor HoBLa KopuwheweM KpeauTHe KapTuue

Mo naBpLweHoj TpaHcaKkuujm

Y 3emrbun

Ha wantepy | AVK BaHke 2.0%
MuH.PC[I 200
Opyre gomahe GaHke 3%
MuH.PC[] 500
Ha 6aHkomaty | AUK BaHke 2%
MuH.PCI 100
3%

re pomahe 6aHke
Apyre A MuH.PCJ 300

Y MHOCTpaHCTBY

Ha wanTtepy

3% muH.EYP 104

Ha 6aHkomaty

3% MuH.EYP 5°

ogvwHa HOMMHaNHa KamaTHa cTona

3a kaptuuy y PCL]

3a kapTuuy ungekcupaHy y EYP  og 24%

rog.gukcHa
nponopumnoHanHu MeToz
obpauyHa

24% roa.doukcHa
NponopLMOHanHN MeTop,
obpayyHa

MognwHa edpekTnBHaA kamaTHa ctona®

27.79%

3 O6pauyH EKC 3a kpeanTtHe kapTuLe je M3BpLUEH Ha aaH 29.11.2022.

4 Hannata y BanyTv y KOjoj ce BoAM padyH, y3 npepadyH rno cpeatem kypcy HBC Ha faH Krsibkera TpaHcakumje
5 Hannata y BanyTu y kojoj ce Boau payyH, y3 npepadyH no cpeatem kypcy HEC Ha gaH Kibmxkera TpaHcakumje

6 O6pauyH EKC 3a kpeanTHe kapTuue je uasplueH Ha aaH 29.11.2022.




Opyre HakHage Bes HakHaoe

YcnoctaBrbawe, OAQHOCHO KopUlhere Tpoluak obpage 3axTeBa bes HakHage

ycnyre W3sewrTaj Kb-a, jeqHokpaTHO PC[] 246
MeHnwuua, jeaHOKpaTHO PC[ 50
MeceuHa HakHaga 3a PCO 1.000

ofpXaBaH-€ naketa

logvwHa HoMMHanNHa kKamaTHa cTona Ha nsHoc uckopuwheHor 403BOrbEHOr Npekopavetsa
0o 15.000 PC[l 6e3 obpadyHa kamarTe.

Ha n3Hoc nckopuwheHor 4O3BOSbEHOT NpeKkopayeHa
npeko 15.000 PC[] o6payyH no roanlk0j HOMUHAIHO]
KamaTtHoj ctonun 29%

loguwha ehekTnBHa KamaTHa cTona 70.16%

7 OBpavyH U3BpLLEH Ha U3HOC UcKopuluheHor Npekopayetsa 50.000 PCA 3a pok kopuwhersa 36 Meceum. (28.11.2022.)





